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A brief history....

¢ OLLI Penn State...

— pegan as Community Academy: for
Lifeleng Learning (CALL) in 1998

—\Wwe are a 501 (¢)(3) corporation

— re-affiliated withr Penn State in 2007 and
fermally, changed eurr name: te; ©LLL]
Penn State

— Havergreown e ess) than SO NmEMmIPERS
INFLCOENE GVERFSOONIRF 2009

OLLI Penn State
www.olli.psu.edu October, 2009




Technology Evolution

¢ By 2001, “CALL” was awash In
paper, manual processes and a
disjointed record keeping system

¢ A team was formed to begin “office
altemation™

¥ Pheject hegan producieniin 2002
andias evelvedrcontinually sinece
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The Early Years

¢ Microsoft Access was selected as the
technolegy platform

¢ System started on a small peer-to-
PEEr NELWoerk wWithl St compuUters

9 EURctionality/ was added/Clicanged as
reguired and reseurces) permitied
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Current State of Office Support
System

& Server-based, with 4 staffi computers
In house

— Remote Access to volunteers/staff
(24Y7)

—\Volunteers/Staff enter course
Information, instructor, schedule and
facllity, datas.. WhICh IS then usedl te
preduce ol cataleg

—“almost” all office activities are
managed thretighrther a2 BaSe
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Early Foray into Online Registration

» \We have implemented a “poor
man’s™ enline registration; system
Using a Goeogle Survey that Is
converted eachl day: te “registration
ferms” that are entered by, staifi,

v \We 0o et have eniine: payvineni
capaRIliby. Vel
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‘Inventory” Management Problem

¢ Our member median age IS
69....consequently, we have
memibers without computers and
ACCESS to) the Internet

SO ReW e we alleyw enRline
registratien Witheut: disadvantaging
these Wherrely2enRpUSVIiails 2,
telephoene (Enad staiil eliiice ReuES)?
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B FRM_Switchboard_011407_daly : Form M=1E3
>

CSHER
LIFELONG
LEARMIME
INSTITUTE

Penn State

OLLI Penn State Office Support System
Renorts Instructor Facility
[ ' Information Information
Activity/Course o p Volunteer View
Information Process Checks FilemakerPro

CALL Info

Record: E Iil [E af 1
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ES FRM_MemberInformation_01 2007 _daly : Form

Maintenance Functions

3

Modify Member
Information

Add Member

Member Enrollment

Record: [E] Iil [E

OLLI Penn State
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‘ Members |

Reports

Member Report

Membership Longevity
Report

Member Non-Fenew
Report

New Member Report

Enrollment Report
by Township
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F

E=| FRM_Activitylnformation_0122307_moly : Form E]

Activities

Maintenance Functions Reports

— . Blank Class
Class Roster Assistant List

Maintain Class Roster with

Enrollment Summary

Activities

Medical
Enter 2009 Enrollment Summary
W!nter Lec:tur:e Waitlist Report (Alpha Order)
Series Evaluations
Activity Tally
Form (blank)

{Course # Order)

Record: E 4 I 1 2 E.’+ af 1
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B FRM_Instructorinformation_012307_moly : Form

Instructors |

Maintenance Functions Reports

Maintain |
Skills/Interests List:

Instructor Report

Full Instructor
Report

Instructor Thank
You Letters

Record: m 4| 1] ¥ [ﬂ]Hﬁ of 1

OLLI Penn State
www.olli.psu.edu October, 2009




r
EE FRM_VolunteerInformation_081 J06_wkly : Form

Tasks Only - Roster

Tasks Only - with

Profiles other interests

Volunteer

Positions Committees Only

Committee

Member Info Teaching Only

1]
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Facility/Rooms

Maintenance Functions Searches

Reports

searches do MAT include Private Residences

‘Add Facility/Room! Room Capacity

Modify Facility, Room
Information

Term Last Used

Reports do N2 T include Private Residences

vnfess ofheraise nofed

Room Capacity

Facilities Contact
Info

Facility Confirmation
{with Private Residences)

Farcilities Contact Info
{with Private Residences)

Search Room Features

Term Last Used

Facilities: All Info

All Features Duerhead
Projector
Slide
[EEE Projector
Darkened Kitchen
Board Piano
Screen Sound
System

OLLI Penn State

Room Features Reports

All Features Duerhead
Projector
Slide
e Projector
Darkened Kitchen
Board Piano
Screen Sound
System

www.olli.psu.edu

October, 2009




F

== FRM_PrintReporisMenu_011807_daly : Form

Reports

Labels Membership | Volunteers = Contributions = Instructor Facilities

Member rt B 7 _ ':':""”"IIF“-‘ ! ) Faril 1?:‘P'|ati|:|r|

Facility Contact Info

Membership Longewity
Report ]
For ALL
instruckors)

Terrm Last Lsed

Roorm Features

Record: E L | I 1|k [EP'F af 1
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Summary of current capabllities...

¢ Ihe OLLI Penn State system....

¢ Maintains all member, volunteer and
Instructor records

o Maintains all course/event and facility,
records and drives cataleg preoduction (print
and enline)

¢ IHandles allf course/event registration,
INVEICING 2nd payMENTS

¢ Produces mailing liIsts and reperts e mest
majer iURCHERS

» Ofifiers a partialienline registraten; System
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Future Vision

¢ In 2010, OLLI Penn State will move
[tis “office support system™ te a Web-
pPased server

¢ All staff will access web services for
thelr Work

s Viembers will-have: the apiity, te
maiptain thelr membeErRr profile™,
register eRline e CoUrsES and
Events; and pay eniine
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Make vs. Buy vs. “Use”

¢ OLLI Penn State has to decide the

same guestions many. of you face:

& Can we use the system eur host Institution
USes or has developed? Do we wanit te?
What IS the cost?......

» Shouldiwerhuy: a commerciall efferng? \Wihaat
compremises willhwe have te make 2 \What
alie the Up=hrent 2nd RgeING COSLSZ. ... ..

¢ Should we “hbund eur ewn*Z \What are the
COSISZ IHewieRe WillNitstake 2: 0
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Next Steps

¢ If OLLI Penn State’s current system Is of
Interest to your OLLI, email me and we’ll
arrange the “technology transter”

¢ Iiff your OLLI'IS faced with the
make/buy/use decision...let’s) partner via a
netwerking fiacility and share our fiRdings

¢ If the decision of some OLLI’s Is to
“make’. |et’s partner
— Co-fund?
— Seek unding?
— Jeint develepment?
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Share your thoughts, input, suggestions.....

Mike: Clitherow

melitherow@centretecn.com
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