CSUCI OLLI 
2011 Member Survey Final Report
Executive Summary:
The research was conducted as a Capstone Research Project for the CSUCI Sociology Program by Annie Betterley, Richard Betita, Scott Pipkin, and Jeanette Ruvalcaba, with Dennis J. Downey, as Faculty Supervisor. 
Background and Methods: This survey was conducted to identify and measure levels of satisfaction among members of the OLLI program with programs and services offered. We conducted a concurrent survey of both current and former members of OLLI. Of the total surveys we collected (N = 208), 152 were completed by current members and 56 by former members, during the last two weeks of March 2011.
Member Demographics:  The demographics section provides data describing the distribution of respondents based on gender, age, employment status, their education level, and mode of transportation. Among the most evident patterns, OLLI members are predominantly women; they are highly educated; and the predominant age categories include the traditional decade post-retirement (65-75 years). 
Member Characteristics: Respondents have taken classes with OLLI from one to nine years, with an average of 5 years. Respondents reported that they have taken between one and fifteen classes, with an average of 2 classes. Members were introduced to OLLI in different ways, through friends, media ads, and catalogs, but through friends is the dominate way. This suggests word of mouth is currently the most important means of promoting OLLI.
Class Preferences: Factors such as location and the type of class have an effect on which classes members choose. Members were also asked in this section about what types of classes they would like to see more of in the future, and responded with several dominant options; social sciences, literature, and art history were the top three.  The professors, subject matter, location, and others enrolled in the class were the most important criteria used by respondents to select classes. Subject matter was the most important factor in determining which classes OLLI members would enroll in.  
Member Satisfaction: Members' satisfaction levels were measured across different areas of the program, including: location, selection and quality of classes, class schedules, parking, transportation, professors' knowledge and attitudes, and fees. Findings were mostly positive, in that they were more satisfied than dissatisfied, with a few outliers in each group. 
[bookmark: _GoBack]Member Preferences regarding Social Events: We asked members about what types of extracurricular activities they would like to participate in outside of class. Out of the ten different activities listed only three seem to be of interest to the members: class-based field trips; guest lectures at the CSUCI campus; and trips to Art and Natural History Museums. 
