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Step 2 requests that you enter your first and 
last name along with your email address. 
Please enter your name here as you would 
like it to appear on your compleƟon report 
received at the end of the course. 

You can use any email address to register but 
we recommend not using your 
organizaƟonal email. The account belongs to 
you, the learner, and if you leave the 
insƟtuƟon you will sƟll have access to the 
account if you use a non organizaƟonal email. 
This means you can keep the same account 
and transfer credit if you affiliate with a new 
organizaƟon. 

While not required, we do encourage entering 
a secondary email address. It will assist in the 
recovery of your account if you forget your 
username or password and no longer have 
access to your primary email address. 

Single Sign On (SSO)  



At Step 3 you will choose a 
username and password for your 
account. Please follow the on 
screen instrucƟons for the expected 
parameters of each field. 
Passwords are case sensiƟve. 

During this step you will also select 
and answer a security quesƟon. 
This quesƟon will be used to assist 
in the recovery of your account if 
you have forgoƩen your username 
or password. Please select a 
quesƟon that is applicable to you 
and which you can comfortably 
answer for the tech support team. 



United States 



Choose if you would 
like to purchase CE 
credits. 



Step 6 is organizaƟon specific. Each 
organizaƟon determines the fields 
listed on this page and what 
informaƟon is required or opƟonal. 
Some organizaƟons request very 
specific informaƟon such as a 
employee ID number or campus 
name. Any quesƟons regarding the 
fields on this page should be directed 
to your organizaƟon's CITI Program 
administrator.  
UMA-University of Maine Augusta 
UMaine-University of Maine Orono 
UMF-University of Maine Farmington 
UMFK-University of Maine Fort Kent 
UMM-University of Maine Machias 
UMPI-University of Maine Presque 
Isle 
USM-University of Southern Maine 



Scroll down to 





When Integrity Assurance is completed, the modules will highlight.  

 Complete the required modules and a least on elective. 

 The number of modules may vary depending if this is the 
first time taking this course or a refresher course. 

support@citiprogram.org 
888.529.5929 


