
How to Use Carpool Spaces

O F F I CE  O F  S U S TA INAB IL ITY  
I N  CO L L A B O RAT ION  WI T H 

PA R K I N G S E R VI CE S



Register in the Park Engage Portal Annually
• Login or Create an Account Here: https://customerportal.parkengage.com/usm

• This is the same portal that students, staff and faculty use to acquire their motor vehicle parking 
permit, allowing them to park on campus in the first place.

• Even if you don’t own a vehicle or don’t plan to register a vehicle, you still use this portal to get your 
rider-only carpool pass. You will not need to enter vehicle information in that case. 

https://customerportal.parkengage.com/usm


If you are a driver, follow the directions below. If 
you are not going to register a vehicle, and only 
want to ride as a passenger, go to slide 9.
• Note: Registering as a driver with your vehicle doesn’t mean you 

always have to drive to take advantage of the carpool spaces. Your 
pass will also be good as a rider carpool pass when riding as a 
passenger with another driver.

• If you are buying your regular parking permit, you can add carpool to 
the mix by following the directions on the next slide.

• If you have already bought your regular parking permit, and are now 
looking to add carpool privileges, then go to slide 7.



When buying your regular parking permit, add carpool privileges 
by doing the following…
• Make a selection under Permit Category, then select which type of permit you want for your regular 

parking permit under Permit Type

• Then select “Carpool Access” under Permit Services to add the carpool privilege

• Fill out the rest of the information on the screen, select next



• Fill out the personal information on the Account Information page

• Then select  “Next”



• Confirm the information on the Confirm Your Details page. Note that there will be a cost to your regular parking permit reflected 
here, unless you are a USM student getting one of the non-premium parking permits. 

• There should be no cost specifically for the carpool pass. It is a free add-on.

• Select “Next” when ready and proceed to payment and check out. 

• When you make it to the final page, take note of your registration # for safe keeping. 

• View slide 13 for directions on how to print your carpool parking pass, which is the same as your regular parking pass



If you’ve already purchased your parking permit and now 
want to add carpool parking privileges, do the following…
• First, login



• Go to “Permit Account” in the left hand navigation if it’s not already selected

• Then on the right hand side of the screen, toggle “Carpool Access” on (make sure it says “carpool 
access added” immediately after toggling. If it says “carpool access removed,” then toggle it back.

• Then view slide 13 for how to print your pass 



If you don’t own a car or don’t want to register your car to park on 
USM’s campus, do the following to get your rider-only carpool 
pass…
• First, select your permit category

• Then, select “Carpool Rider Only” under Permit Type



• Upon selecting “Carpool Rider Only” under Permit Type, the Vehicle Information boxes should 
disappear and your screen should look like this below…

• Fill in your Student, Staff or Faculty ID

• Click next to proceed



• Fill out the personal information on the Account Information page

• Create a password and select next



• Check that the cost is $0.00 as it is below in the example

• Click submit

• Take a note of your permit # on the next page for safe keeping

• Remember that this pass provides carpool riding privileges for the purpose of the person driving you being able to park in the 
carpool-only spaces on campus. The driver will still need to have purchased a parking permit AND added carpool privileges to their 
permit.

• See directions on the next slide for how to print your carpool permit 



How to Print your Pass
• Login to your account at: https://customerportal.parkengage.com/usm

• Select “Permit Account” in the left hand column if it’s not already selected.

• Click on “Download QR”, print it off, and place it on the dashboard of the vehicle you are carpooling in. It needs to be scannable by an 
enforcer, who can look up your credentials to make sure you have the carpool pass privilege associated with your account

• Your carpool pass is the same QR code as your parking permit. 

https://customerportal.parkengage.com/usm


When Parking in a Carpool Pass Spot…
• Place your printed pass on the dash of the vehicle, close enough to the windshield so that it may be 

scanned by an enforcer outside of the vehicle

• The person carpooling with you must also put their printed pass on the dash

• The two passes displayed must belong to two different people

• Two people must arrive in the vehicle together when parking. If one person needs to find an alternate 
ride home, that is perfectly fine. In fact, if you have an emergency and have to leave before the other 
carpooler, you are eligible for reimbursed taxi/rideshare rides home via Go Maine if you are regularly 
logging trips using the Go Maine ap (https://gomaine.org/). The reimbursement program is not 
administered by the University, so please reach out to Go Maine for specific questions about it.

1st Person’s Pass 2nd  Person’s Pass
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